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Data: 20-Jun-2020.
Lil: Customer Care tal-isptar Monte Carmeli.

Skont il-Mental Health Act 2002 u li harget wara, Artiklu 3.1.r jghid li I-pazjent ghandu jkollu “free and
unrestricted communication with the outside world when receiving treatment in a licenced facility
unless such freedom is detrimental to the patient’s health or it impinges on the rights and freedoms of
other people.”

Jien ghax sempliciment ressaqgt ilment quddiem il-Customer Care u c-CEO ta’ MCH biex fosthom jergghu
jgassmu lill-pazjenti d-deserta u biex insostni aktar I-argument hadt video ta’ staff rieged il-lejl kollu, u
saqgsejt li jekk hemm flus ghal dan, ghandu jkun hemm flus ghal din il- €1 deserta lill-pazjenti etc., spiccajt
magqful MW1, ghamluni Level 1 b’indjan ghassa mieghi 24x7 u b’ “restriction of communication” bi ksur
sfaccat ta’ l-istess artiklu 3.1.r minkejja li m’hiniex “detrimental ... people.” Flok hadu passi kontra dan I-
istaff li ged jabbuza u keccewh, ghamiltulu cover-up, hallejtuh ikompli jabbuza jorgod waqt il-hin tax-
xoghol u vilment jaghlaq it-toilets tal-pazjenti ma jmorrux jifflaxjawhom u jgajmuh, u jien il-
whistleblower ghamiltu vendetta minni gafluni MW1 halli fosthom dan I-istaff aktar jabbuza galor u
jorgod b’mohhu mistrieh.

Ukoll dan l-istess artiklu 3.1.r jtini access biex nikkomunika ma min irrid u f'dan l-istadju rrid nikkomunika
mall-Pulizija fuq dan l-abbuz u fosthom hafna abbuzi mill-Psikjatra David Cassar. Ohti D_ diga
kitbet lill-Kkummissarju ghas-Sahha Mentali John Cachia u lill-istess Psikjatra David Cassar titlob biex
nidher quddiem il-Pulizija imma baqga’ ma sar xejn ghax it-tnejn ghandhom x’jahbu, bil-Malti “ghandhom
il-faham miblul.” Cioe dawn ged vilment jiksru dan artiklu 3.1.r meta jibgghu jcahduni milli nidher
guddiem il-Pulizija.

Ukoll xi jumejn ilu fI-18/6/2020, Cassar cempel lill-ohti D_ fejn skont hu gaba li ma kontx ged
niehu |-pirmli, allura jingela f'zejtu stess u ngibuha li la f’'dawn I-ahhar sentejn u nofs meta kont fuq il-
pirmli li skont hu gatt ma hadt u minkejja dan dejjem gibt ruhi sew, vallapena jhallini bla kura ha naraw
jekk gatt xi darba johorgux is-sintomi tal-mard li ttimbrani bih b’semplici dagga ta’ pinna. Ukoll ohti fil-
mument ghanda bzonn firma tieghi, imma Cassar dawwarha li jien tant mentali li ma nistghax niffirma.
Issa jien kont fug pirmla wahda Olanzapine 5mg mis-17/12/17 u b’10 mg mill-5/4/18 meta kien vilment
irdupjali d-doza ghax kont ippruvajt nikxef serq ta’ ikel mill-istaff. L-argument hu li pazjenti ohra
jinghataw primli u njections f'dozi ferm akbar, imma taf int, fil-kaz taghhom ma gabomx hekk mentali li I-
angas jistghu jiffirmaw. Mhux talli hekk talli whud minnhom anki kienu jahdmu (gabel il-Covid-19). Ukoll
fl-istess telefonata, Cassar qal lill-ohti li jien se nibga’ ghandi nifhem magful MW1 sakemm nikkolabora, li
ndirettament tfisser li biex nerga lura I-HWH irrid inhallih I-ewwel ikissirni bil-pirmli u I-injections, irid
gabel kollox ikun gabni hekk illupjat u mkisser li ma nkun gatt f'pozizzjoni nikxef I-abbuzi li ilni snin insofri
minnu fost I-ohrajn.

Ghaldagstant nispera li tifhmu aktar minn qatt qabel il-bzonn li jien nidher quddiem il-Pulizija u se
nzommkom responsabli, mhux biss bi ksur sfaccat tal-istess artiklu 3.1.r fejn bla mobile u bla access
ghall-internet qed icahduni milli nsemma I-vuci tieghi, imma wkoll ghax-xoghol b’lura li ghandi x’naghmel
fuq il-laptop u minhabba f'hekk taf ifisser gurnata aktar maqful l-isptar innocentament. Fuq kollox se
nzomkom responsabbli ghall kwalunkwe deterjorament li jista’jkolli fug sahhti u fuq kollox fug sahhet
ommi li jekk ilha gimghatejn barra mill-isptar fejn sal-Grizma kienu ghamlula. Tahsbu li ommi ta’ 87 sena
tiflah ghal dan kollu?

Ukoll irrid li jingala’ I-Air Condition li l-istaff tal-HWH wahhlu fil-Male Staff room biex aktar ikollhom fejn
jorgdu galor u bil-kumdita kollha, biex minflok jitpogga fid-Dining Room ta’ MW1 kif ukoll jinbidel ic-
ceiling fan ta’ MW1 tal-kuritur. Jew donnu lill-istaff taghmlulhom I-ilma jizfen biex aktar jabbuzaw, u lill-
pazjenti nteressati biss li taghmlulhom hajjithom aktar mizerabbli milli diga hi? Ukoll I-istess artiklu 3.1.r
ghandu japplika ghas-swali kollha f"MCH, cioe I-pazjenti  MW1 irid ikollhom access ghall-mobile u
internet.



ACKNOWLEDGEMENT OF COMPLAINTS

RefNo: == 2020

Date: 2\ June 20720

Dear _ﬂi M-L#OLAS C'\Q_é—C.H

You may please wish to be informed that Customer Care Office has received your

complaint regarding (AR \ous \SSUES

The Customer Care Unit is currently investigating the circumstances

surrounding your guery / difficulty and you will eventually be given feedback

within 1O

Your concern is of importance to our service and we appreciate your patience

while we explore your complaint,

For further queries please contact our office on 2330 4444 / 5

SIgn ﬁ‘- e -

Name & Surname - qumgﬁc‘glr,e
Mount Carmel Hospital
Attard

tomer Care Officer

Mental Health Malta
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Data: 30-Jun-2020.
Lil: Customer Care tal-isptar Monte Carmeli.

Hu mpossibli nghidilkom fi ftit kliem |-abbuzi sfaccati li ilni nsofri inn dak il-giddieb, frodist u sadist ta’
Psikjatra David Cassar imma se naghmel mill-ahjar li nista’. Apparti |-kaz celebri tal-2014, kelli kaz iehor il-
Qorti lura flI-2001. Fis-seduta tal-4-Feb-02 il-Magistrat Peralta f'seduta quddiemu fl-awla tal-Qorti kien
heddidni bil-kliem “Ara ma tirrispondinix ghax insabbtek mal-hajt.”meta raw li se niehu vantagg mis-
sitwazzjoni li kien ifisser it-tmiem ta’ karriera ghal Peralta darba ghal dejjem, Peralta u Cassar ghamlu
seduta ta’malajr il-Qorti fit-12 ta’ Gunju 2002 fejn Cassar wahdu vvinta oi ged inbati minn “psikosi bid-
deluzjonijijet ta’ persekuzzjoni” u gafluni l-isptar Monte Carmeli MW10. Peralta hatar 2 Psikjatri ohra
ma Cassar, liema ezami, jew “messa in scena” sar fil-21 ta’ Gunju. Gurnata gabel, fl-20 ta’ Gunju 2002, |-
Avukat Tonio Azzopardi li kien hatarli Peralta bhala ghajnuna legali kitibli li “tiehu I-helsien kemm il-darba
twieghed li tiehu I-pilloli li jaghtuk it-tobba.” Cioe kien jaf minn gabel darba tkelem “mal-Qorti” / ma
Peralta, li frodament se jittimbrawni ta’ mentali biex fosthom jiskreditawni jekk nigi nikxef I-abbuzi ta’
Peralta. Wara 37 jum magful fejn sax-xoghol kienu ghoddhom telfuli, harguni u jien irrapurtajt lil Perata
lill-kummissjoni ghall-Amministrazzjoni tal-Gustizzja, li wara li semghet ix-xhieda, li kollha ghadhom
hajjin, baghatitli ittra datata 4-Oct-04 tirreferi ghall-kliem ta’ Peralta bhala “kliem li seta’ ma nghadx ghax
ma kienx utli ghall-andament tal-kawza.” Cioe t-theddid sfaccat ta’ Peralta, il-Kummissjoni rriducithom
ghal semplici kliem li seta’ ma nghadx, u dak il-frodist ta’ Cassar ghall-deluzjonijiet tieghi.

Meta rrakkuntajt dan u aktar abbuzi lill-Psikjatra Steve Sammut Alessi, Cassar dawwarha li ddeterjorajt
biex ikollu aktar skuzi biex iissirni bil-pirmli u njections u ghamilli “restriction of communication” biex
icahhadni milli nikxef dan u bizibilju t"abbuzi li ilni snin insofri minn Cassar bi ksur sfaccat tal- Mental
Health Act li tghid li pazjent ghandu jkollu “free and unrestricted communication with the outside
world.”

Ghaldagstant lilkom tal-Customer Care flimkien ac-CEQ, se nzommkom responsablli ghall-pirmli li Cassar
ged jirrovinali sahhti u jkissirni bihom u tal-cover-up sfaccat jekk tibgghu ccahduni milli nikkomunika
mal-Pulizija, u tibzax insemmuha kif biex ghamiltu cover-up ghal dak in-nurse Glenn Galea tal-HWH
jaghmel lejl shih rieged u jagfel it-toilets lill-pazjenti, lili gafluni MW1 b’ghassa mieghi 24x7 talli kont
vuci ghall-pazjenti u fir-rwol ta’ whistleblower. Ghaldagstant tkomplux tinkriminaw lilkom infuskom u
ghamlu I-parti taghkom biex jien nixhed quddiem il-Pulizija mill-aktar fiss possibli.

Ukoll bhal dan iz-zmien kien ikollna I-festa tal-Madonna tal-Karmnu fl-ewwel gimgha ta’ Lulju, u rrid li
lilna I-pazjenti jergghu jaghmlulna I-festa tas-soltu jgasulna I-pasti u ikel differenti mis-so9ltu, jekk mux
possibli fil-Main Garden, almenu gewwa |-Wards.

Ukoll nerga ntenni li ghandu jingala’ I-AC mill-Male Staff room tal-HWH fejn l-istaff jghaddu sighat shata
abbuzivament reqdin, biex minflok jitpogga fid-dining room tal MW1 biex itaffi ftit mis-shana terribli
ghall-pazjenti.

Uko9ll ged ninklludi 3 dokument ghall-verifika taghkom li jkomplu jippruvaw u jissostanzjaw l-abbuzi li
ilni snin insofri minn Cassar biex tfittxu tkellmu lill-Pulizija biex nixhed li ghandi nixhed quddiemhom. Sa
fl-ahhar iz-zejt jitla’ f'wicc I-ilma ghal kulhadd.

Dokument inkluzi:

Dok 1 — Seduta tat-12 ta’ Gunju 2002 (verbal)

Dok 2 — Ittra tal-Avukat Tonio Azzopardi datata 20 ta’ Gunju 2002

Dok 3 — Ittra tal-Kummissjoni Amministrazzjoni tal-Gustizzja datata 4.0ct.2004

Hudu hsieb ibghatuli acknowledgement.
L-ahhar aggornament: illum 3-Lulju-2020 lill-ommi regghu dahhluha Il-isptar. Parti mit-tort hu taghkom.
Tahsbu li ommi ta’ 87 sena tiflah ghal dan kollu?
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ACKNOWLEDGEMENT OF COMPLAINTS

Dear f’\i }3 C;f_(L.

You may please wish to be informed that Customer Care Office has received your

complaint regarding WVARIcie  WSSUES

The Customer Care Unit is currently investigating the circumstances

surrounding your query / difficulty and you will eventually be given feedback

within

Your concern is of importance to our service and we appreciate your patience

while we explore your complaint

For further quenies please contact our office on 2330 4444 /5

Sign

o Customer Care
Name & Surnami MbunfCarmelHospltal

Customer Care Officer Attal'd

Mental Health Malta
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