
 
 
(The transcript of the handwritten complaint addressed to Mount Carmel Customer Care is 
provided at the end of this document.) 

 
 

 









Complaint Customer Care, Mount Carmel Hospital, Attard 
 
Date: 13-Jan-26, 
Ward: Male Ward 1, 
Name and Surname: Nicholas Grech, 
I.D. no: 435076M, 
Date and time of incident:  
 
Ghal darb'ohra qed nerga ntenni li assolutament ma nridx nibqa' taht il-Psikjatra Joseph Spiteri 
u d-daqstant tobba kollha hdura tieghu. Tista' qatt timmagina mara msawta tithalla fl-istess dar 
tar-ragel li jsawwatha, mhux kollha tortura psikologika zejda ghaliha u lok biex ir-ragel aktar 
jabbuzaha bil-liberta kollha jaf li hadd ma jista' ghalih u hadd ma jazzarda jiqaflu? Kif qatt jista' 
jkun li nithalla allura taht Spiteri li hekk vendikattivament diga impona fuqi mat-9 restriction of 
communication orders (4, 5, 6, 7, 8, 9, 10, 11, 12), u hu hekk vendikattiv li minkejja li din it-9 
wahda (12) skadit fis-7-Jan-26 tul t'erba’ gimghat, xorta baqa' jzommni maqful u bl-ghassa 
b'nurse fuqi 24x7 minkejja li dejjem u bhal dejjem gibt ruhi sew, il-hin kollu mixhut go sodda 
nghodd il-minuti forsi jghadd l-hin, u dan ghax vendikattivament ghall-ennezina darba ktibt 
lill-Customer Care fl-4-Jan-26 nitlob biex ma nibqghax tahtu, taht Spiteri u kont ktibt biex naqleb 
taht Giovanni Grech, hallini allura vendikattivament maqful bhal annimal bejn l-4 hitan tal-Ward, 
bla permessi, m'ghandi xejn x'naghmel, jew nibla d-dhahen tas-sigaretti t'ohrajn jew mixhut 
gos-sodda kif diga ghidt, bla ebda access ghall-ezercizzju fiziku, etc. Bhallikieku ma kienx 
bizzejjed li apposta u hekk vendikettivament, biex juri safejn tasal il-hdura tieghu, dan Spiteri 
fottili l-festi ta' darba f'sena tal-Milied u l-1 tas-sena (12). Ghaldaqstant qed nerga ntenni li nrid 
naqleb taht Giovanni Grech, u kif diga accennajt, li ninata protezzjoni minn dan Spiteri, u mhux 
ghax sempliciment qed niktbilkom, jerga aktar jivvendika ruhu minni, addio s-suppost feedback li 
suppost taghtu ta' l-ilment fi zmien gimghatejn, ahseb u ara kemm thabblu raskom tiehdu passi 
fuq l-ilmenti u t-talbiet li nkun ghamilt. X'mhux Customer Care fazul u qed hemm ghall-ghajn. Sa 
l-ahhar Acknowledgement kelli noqghod nittallab incemplilkom biex tibghatuhieli. 
 
Araw li tibghatuli Acknowledgement immedjatament. 
 
— Ikollok recording bi Spiteri qed jigi kkwotat KEMM JIFTAHAR MAL-ISTAFF li 
vendikattivement irid izomni maqful ghal dejjem u addirittura poggini fuq ir-Risperdal u baqa' jzid 
id-doza biex fosthom cans ta' aktar minn 1 minn 10 tqabbdek dipressjoni, mhux sinjali cari aktar 
minn bizzejjed ta kemm b'kull mezz possibli qed vendikattivament jimbuttani ghas-suwicidju? 
Allahares tkun marid maghhom ghax aktar ikissruk apposta u bi hdura. 
— Ukoll fl-istess recording, Spiteri li tant jitpaxxa jitghajjar bija li jien l-akbar mignun perikoluz!!!  
— Spiteri icahhadni mid-dinjita, mill-liberta, u addirittura minn sahhti kkunduzjonat bil-pirmli. 
— Il-Psikjatra Joseph Spiteri hekk ahdar, staff (Sandro Cortis) fl-istess recording qed jitghajjar 
bija pazjent bhala "liba", tah is-sodizfazzjon jarani nigi vvendikat ghax irrapurtajtu. Jista' Spiteri 
jkun aktar irresponsabli minn hekk? 
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